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CAREER STAFFING 
12-1 
Bassett, Joan. 
Fidelity Investments brings temporary employment in-house. Personnel journal, 
68:65-66+, December 1989. 
Descriptors: *Temporary employees--Case studies. 





12-2 
Finney, Martha I. 
Temporary positions redefined: temporaries gain sophisticated skills as agencies 


and clients compete for their services. Personnel administrator, 34:54-57, 
November 1989. 


Descriptors: *Temporary employees / *Temporary employment. 


12-3 
Huntley, Dan. 
Security firm beats bushes for workers: long-distance recruiting slashes 
overtime costs. Personnel administrator, 34:50-52, November 1989. 
Descriptors: *Advertising--Recruitment / *Security officers--Recruitment. 


CHANGE, ORGANIZATIONAL 

12-4 

Bradshaw-Camball, Patricia. 
The implications of mltiple perspectives on power for organization development. 
Journal of applied behavioral science, 25:31-44, no. 1, 1989. 


Descriptors: *Change, Organizational--Research / *Organization development-—- 
Research. 





12-5 

Bushe, Gervase R. and A. Lea Johnson. 
Contextual and internal variables affecting task group outcomes in 
organizations. Group & organization studies, 14:462-482, December 1989. 


Descriptors: *Change, Organizational--Research / *Organization development-- 
Research / *Teamwork--Research. 


12-6 
Kahn, William A. 
Toward a sense of organizational humor: implications for organizational 
_— and change. Journal of applied behavioral science, 25:45-63, no. 1, 
1959. 
Descriptors: *Change, Organizational / *Wit and humor / *Organizational 
analysis. 


12-7 
Mendelow, Aubrey L. and S. Jay Liebowitz. 
Difficulties in making OD a part of organizational strategy. Human resource 
planning, 12:317-330, no. 4, 1989. 
Descriptors: *Change, Organizational / *Change, Organizational--Research / 
*Organization development. 





CHANGE, ORGANIZATIONAL (Cont'd) 
12-3 
Metzger, Robert 0. 
Organizational life cycles in banking. Group & organization studies, 
14:389-398, December 1989. 
Descriptors: *Change, Organizational / *Banks and banking. 





12-9 

Prien, Erich P. 
Measuring work setting characteristics: basis for organizational development. 
Human resource planning, 12:331-337, no. 4, 1989. 


Descriptors: *Organization development-—-Research / *Organizations--Climate-- 
Research. 


CIVIL SERVICE, FEDERAL 
12-10 
Light, Paul C. 


Will the Volcker report just gather dust? Government executive, 21:52-53, 
November 1989. 


Descriptors: *Civil service--Administration--Evaluation / Federal government. 





12-11 
Lynch, Erin Y. 
OPM's chief surgeon: Constance Newman, monitoring the pulse of the Federal 


bureaucracy. Federal Managers quarterly (Federal Managers Association), 
p. 6-7+, Fall 1989. 


Interview with Constance Newman, Director, U.S. Office of Personnel 
Management. 


Descriptors: *Civil service--Administration / *Civil service reform / 
Federal government. 


12-12 
Newman, Constance B. 


Challenges of public service. Bureaucrat, 18:15-16, Fall 1989. 


Descriptors: *Government service as a career / "Civil service / Federal 
government. 


12-13 
Newman, Constance B. 
The coming generation of bureaucrats. Bureaucrat, 19:6, Fall 1999. 

Keynote address by the Director, U.S. Office of Personnel Management, at the 
fourth annual awards ceremony for the Public Employee Roundtable's public service 
scholarship winners. 

Descriptors: *Government service as a career / *Civil service / *Public 

administration / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
12-14 
[Symposium on the Civil Service Reform Act of 1978.] Policy studies journal, 
17:311-447, Winter 1988-89. 
Contents: Introduction, by Patricia W. Ingraham and David H. Rosenbloom; 
The design of civil service reform: lessons in politics and rationality, by 
Patricia W. Ingraham and John White; The politics and administration of reform: 
the Office of Personnel Management, by Larry M. Lane; The performance of the 
United States Merit Systems Protection Board: the foundation for future regula- 
tion, by Robert G. Vaughn; The Federal Labor Relations Authority, by David H. 
Rosenbloom; Making policy by trial and error: merit pay in the Federal service, 
by James L. Perry; Is the SES a higher civil service? by Mark Huddleston; 
Q.E.D.: the research and demonstration provisions of the Civil Service Reform 
Act, by Carolyn Ban; “If men were angels:" assessing the Ethics in Government Act 
of 1978, by James D. Carroll and Robert N. Roberts. 
Descriptors: *U.S. Office of Personnel Management-~-Administration-- 
Evaluation / *U.S. Merit Systems Protection Board--Administration-- 
Evaluation / *U.S. Federal Labor Relations Authority--Administration-- 
Evaluation / *Civil service reform--Administration--Evaluation / *Civil 
service ethics / *Performance-based pay--Administration--Evaluation / *Senior 
executive service / Federal government. 





COMMUNTICATTON 
12-15 
Cornfield, Susan E. 
Listen, don't talk. Secretary, 49:23-24, November-December 1989. 
Descriptors: *Listening. 


12-16 
Courtright, John A., Gail T. Fairhurst and L. Edna Rogers. 
Interaction patterns in organic and mechanistic systems. Academy of Management 


journal, 32:773-802, December 1989. 
Descriptors: *Communication in management--Research. 


COMPERSATTON 
12-17 
Coleman, Wayne A. 
Working on a wage survey. Classifiers column (Classification and Compensation 
Society), 20:6-7, October 1989. 
Descriptors: *Pay surveys--Case studies / *Pay survey methods / *Wage system 
employees. 





12-18 
Gomez-Mejia, Luis and David B. Balkin. 
Effectiveness of individual and aggregate compensation strategies. Industrial 
relations, 23:431-445, "all 1989. 
Descriptors: *Bonus system--Research / *Incentive pay--Research / *Research 
workers. 





COMPENSATION (Cont'd) 
12-19 
Kleeman, Rosslyn. 
A case against "The Case Against": taking issue with Bureaucrat article on 
locality pay. Bureaucrat, 18:4-5, Fall 1989. 
Response to article by T. Jerry Black in Bureaucrat, 18:4-8, Summer 1989. 
Descriptors: “Geographic differential / Federal government. 





12-20 
McCaffery, Robert M. 
Organizational performance and the strategic allocation of indirect compensation. 
Human resource planning, 12:229-238, no. 3, 1989. 
Descriptors: *Fringe benefits. 


12-21 

McCarthy, Eugene Michael. 
C&CS testimony: Advisory Committee on Federal Pay. Classifiers colum 
(Classification and Compensation Society), 20:1-2, August 1989. 

Testimony delivered by Michael McCarthy, President, National Classification 
and Compensation Society, on July 25, 1989. (Mr. McCarthy is a personnel 
management specialist, U.S. Office of Personnel Management. ) 

Descriptors: “Geographic differential / *Compensation / Federal government. 


12-22 
Markowich, M. Michael. 


United Hospitals makes flex fly. Personnel journal, 68:40-48, December 1989. 
Descriptors: *Cafeteria compensation--Case studies. 


12-23 
Oberle, Joseph. 
Training's 1989 salary survey. Training, 26:23-30+, November 1989. 


raining magazine's annual salary survey of human resource development 
professionals. 


Descriptors: "Training officers--Pay / “Salary surveys. 


COUNSELING 
12-2h 
Wilcox-Matthew, Lori and Carole W. Minor. 
The dual career couple: concerns, benefits, and counseling implications. 
Journal of counseling and development, 68:194-198, November-December 1989. 
Descriptors: *Dual career couples / *Counseling. 


ELECTRONIC DATA PROCESSING 
12-25 
Bidgoli, Hossein and Reza Azarmsa. 
Computer security: new managerial concern for the 1980s and beyond. Journal 
of systems management, 40:21-27, October 1989. 
Descriptors: *Electronic data processing departments--Security measures. 








ELECTRONIC DATA PROCESSING (Cont'd) 
12-26 
Bart, Danielle D. 
Word processing is now part of a larger plan. Office, 110:76-77, November 1989. 
Descriptors: “Word processing / “Word processing personnel--Responsibilities. 





12-27 
Boudette, Neal. 
The spread of artificial intelligence. Government executive, 21:54+, November 
1989. 
Descriptors: *Artificial intelligence / Federal government. 


12-28 
Wormald, Karen. 
Central word processing can survive with changes. Office, 110:32+, November 
1989. 
Descriptors: *Word processing personnel-—-Responsibilities / *Word 
processing. 


EMPLOYEE CONDUCT 
12-29 
Woods, Maureen P. and Walter J. Flynn. 
Heading off sexual harassment. Personnel, 66:45-49, November 1989. 
Descriptors: *Harassment--Law and legislation / *Harassment--Cases. 





12-30 
York, Kenneth M. 
Defining sexual harassment in workplaces: a policy-capturing approach. 


Academy of Management journal, 32:530-850, December 1989. 
Descriptors: *Harassment--Research. 


EMPLOYEE HEALTH AND MEDICAL CARE 
12-31 
Dale, Charles V. 
Governmentally mandated drug testing of public employees. Congressional 
Research Service review, 19:14-16, September 1999. 
Descriptors: *Medical and physical examinations--Cases / *Drug abusers-—- 
Cases / U.S. Supreme Court. 





12-32 
Kuhnert, Karl W., Ronald R. Sims and Mary Anne Lahey. 


The relationship between job security and employee health. Group & organization 
studies, 14:399-410, December 1989. 


Descriptors: *Health, Employee / *Job security--Research. 


12-33 
Lexington, Anne. 


Healthy offices: hard to define, but we need them. Office, 119:73-75, October 
1989. 
Descriptors: *Offices / *Health, Employee. 





EMPLOYER HEALTH AND MEDICAL CARE (Cont'd) 
12-34 


Ritter, Anne. 
AIDS and the medicinal power of work. Personnel, 66:36-39, November 1989. 


Descriptors: *Health, Employee / *AIDS (Disease) / *Handicapped-—-Employment—- 
Case studies. 





EQUAL OPPORTUNITY IN EMPLOYMENT 
12-35 
Brooks, Roy L. 
The new law of affirmative action. Labor law journal, 40:611-629, October 1989. 
Descriptors: *Affirmative action plans--Cases / U.S. Supreme Court. 





12-36 

Sullivan, Teresa A. 
Women and minority workers in the new economy: optimistic, pessimistic, and 
mixed scenarios. Work and occupations, 16:393-415, November 1989. 


Descriptors: *Women--Employment / "Minority groups--Employment / *Futures 
(of society) / *Employment forecasts. 


ETHICS 
12-37 
Breger, Marshall J. 


Can corporate masters afford to become public servants? Business and society 
review, p. 42-46, Fall 1989. 


Descriptors: *Civil service ethics / "Conflict of interest / Federal 
government. 


12-38 
Longenecker, Justin G., Joseph A. McKinney and Carlos W. Moore. 


Do smaller firms have higher ethics? Business and society review, p. 19-21, 
Fall 1989. 


Descriptors: *Business ethics. 


12-39 
Siegel, Myrna. 
Flying the coop. Government executive, 21:26-27, November 1989. 


Descriptors: *Civil service ethics / *Conflict of interest / Federal 
government. 


12-0 
Stoner, Charles R. 
The foundations of business ethics: exploring the relationship between 


organization culture, moral values, and actions. S.A.M. advanced management 
journal, 54:38-43, Summer 1959. 


Descriptors: *Business ethics / *Organizations--Climate. 





Efatcs (Cont'd) 
12-41 
Wilcox, Leslie L. 
Aside from rubber chicken, there's no free lunch. Government executive, 
21:22-24, November 1989. 
Descriptors: *Civil service ethics / *Conflict of interest / *Corruption 
(in politics) / Federal government. 


EXECUTIVES 
12-2 
Heller, Trudy. 
Conversion processes in leadership succession: a case study. Journal of 
applied behavioral science, 25:65-77, no. 1, 1989. 
Descriptors: *Executive succession--Case studies / *Leadership. 


12-43 
Judge, Shana. 
Getting oriented. Government executive, 21:54-55, October 1989. 
Descriptors: *Political executives / *Orientation. 


EXECUTIVES—-ABILITIES AND CHARACTERISTICS 
12-44 
Karambayya, Rekha and Jeanne M. Brett. 
Managers handling disputes: third-party roles and perceptions of fairness. 
Academy of Management journal, 32:687-704, December 1989. 
Descriptors: *Executives--Abilities--Research / "Conflict resolution-- 
Research. 





12-45 
Pare, Terence P. 
Who business bosses hate most. Fortune, 120:107-109, December 4, 1989. 
Descriptors: *Executives--Attitudes / *Executives--Attitudes toward / 
*Bank workers--Attitudes toward / Surveys. 


EXECUTIVES—-COMPENSATION 
12-46 
Haigh, Timothy. 
Aligning executive total compensation with business strategy. Human resource 
planning, 12:221-227, no. 3, 1989. 
Descriptors: *Executive compensation. 





EXECUTIVES—-RESPONSIBILITIES 
12-47 
Ames, 8. Charles. 
Straight talk from the new CEO. Harvard business review, 67:132-138, 
November-December 1989. 
Descriptors: *Executives--Responsibilities / *Management. 








EXECUTIVES—RESPONSIBILITIES (Cont'd) 
12-48 
Helsdon, Les. 
The company editor's biggest obstacle my be you, the boss...but you can 
change! Supervision, 50:9-11, November 1989. 
Descriptors: *Executives--Responsibilities / "House organs. 





EXECUTIVES—TRAINING 
12-49 
Brown, Tom. 


What is management development? Industry week, 238:39, November 6, 1989. 
Descriptors: *Management development. 





HANDICAPPED 

12-50 

[Counseling persons with disabilities: 10-year update.] Journal of counseling & 
development, 68:140-179, November-December 1989. 

Partial contents: People with disabilities: an update, by Thomas K. Fagan 
and William M. Jenkins; Roles of counseling in enabling persons with disabili- 
ties, by Charles W. Humes, Edna Mora Szymanski and Thomas H. Hohenshil; Career 
education for students with disabilities, by Donn E. Brolin and Norman C. 
Gysbers; Assessment strategies for students with disabilities, by John 
Guidubaldi, Joseph D. Perry and Martha Walker; Counseling persons with disabili- 
ties: summary and projections, by Judy H. Lombana. 

Descriptors: *Handicapped--Counseling. 


12-51 
Frierson, James G. 


Determining coverage under the handicapped employment laws. Labor law journal, 
40:630-641, October 1989. 


Descriptors: *Handicapped--Employment--Law and legislation / *Handicapped—- 
Employment--Cases. 


HOURS OF WORK 
12-52 
Verespej, Michael A. 
The new workweek. Industry week, 238:11-12+, November 6, 1989. 
Descriptors: *Flexible working hours / *Job sharing / *Work at home. 





INCENTIVE AWARDS AND PROGRAMS 
12-53 
Geber, Beverly. 
Rewarding and recognizing trainers. Training, 26:35-1, November 1989. 
Descriptors: *Incentive awards / "Financial incentives. 








TRSURANCE, HEALTH 
12-54 
Snook, Dennis. 
Revising Federal employee health insurance. Congressional Research Service 
review, 10:29-30, September 1989. 
Descriptors: *Insurance, Health / Federal government. 





INVASION OF ‘PRIVACY 
12-55 
Cross, Jeffrey L. 
The Employee Polygraph Protection Act of 1988: background and implications. 
Labor law journal, 40:663-671, October 1989. 
Descriptors: *Invasion of privacy--Law and legislation / *Polygraphy--Law 
and legislation / “Lie detectors and detection--Law and legislation. 





JOB EVALUATION 
12-56 
Kaupins, Gundars E. 
Lies, damn lies, and job evaluations. Personnel, 66:62-65, November 1989. 
Descriptors: *Job evaluation. 





JOB SATISFACTION 
12-57 
Feigelson, Sheila. 
Mixing mirth and management. Supervision, 50:6-8, November 1989. 
Descriptors: *Job satisfaction / *Wit and humor. 





12-58 
Fryxell, Gerald © and Michael E. Gordon. 
Workplace justice and job satisfaction as predictors of satisfaction with union 


and management. Academy of Management journal, 32:551-5366, December 1989. 
Descriptors: *Job satisfaction research / *Unions. 


12-59 
Wilkinson, Roderick. 


It's the work that keeps people at work. Supervision, 50:3-5, November 1989. 
Descriptors: *Job satisfaction. 


LABOR FORCE 
12-60 
Verespej, Michael A. 
"Shelves' emptying in skills markets. Industry week, 238:54, November 20, 1989. 
Descriptors: *Labor supply / *Skilled labor. 





LABOR-MANAGEMERT ‘RELATTONS 

12-61 

Colosi, Marco L. 
The labor relations of substance abuse. Labor law journal, 40:642-653, October 
1989. 


Descriptors: *Labor-management relations / "Drug abusers / Collective 
bargaining. 





12-62 
Deshpande, Satish P. and Jack Fiorito. 


Specific and general beliefs in union voting models. Academy of Management 
journal, 32:883-897, December 1989. 


Descriptors: *Representation election--Research / *Unions--Research. 


12-63 
Hundley, Greg. 


Things unions do, job attributes, and union membership. Industrial relations, 
28: 335-355, Fall 1989. 


Descriptors: *Unions--Research / *Job factors. 


LABOR ‘TURBOVER 
12-64 
Price, James L. 


The impact of turnover on the organization. Work and occupations, 16:461-73, 
November 1989. 


Descriptors: *Labor turnover causes / *Literature reviews. 





12-65 
Sherman, J. Daniel. 
Technical supervision and turnover among engineers and technicians: influencing 


factors in the work environment. Group & organization studies, 14:411-421, 
December 1989. 


Descriptors: “Labor turnover causes--Research / “Labor turnover control-- 
Research / *Engineers. 


LEADERSHIP 
12-66 
Goodson, Jane R., Gail W. McGee and James F. Cashman. 


Situational leadership theory: a test of leadership prescriptions. Group & 
organization studies, 14:446-461, December 1989. 
Descriptors: *Leadership--Research / “Leadership theory. 


12-67 


Imagineer Eisner on creative leadership. Fortume, 120:116, December 4, 1989. 
Profile of Michael Eisner, Chief Executive Officer, Walt Disney Co. 
Descriptors: *Leadership / *Creative thinking. 





12-65 
Farnham, Alan. 
The trust gap. Fortune, 120:56-58+, December 4, 1989. 
Descriptors: *Management / *Communication in management / *Trust 
(Psychology) / *Equality. 


12-69 
Gilbert, G. Ronald. 
Making government a ‘quality’ place to work. Government executive, 21:58, 
November 1989. 
Descriptors: *Management improvement / *Quality control / Federal government. 


12-70 
Horton, Thonas R. 
Coping with information overload. Management review, 78:5-6, December 1989. 
Descriptors: *Information management / *Reading. 


12-71 
Joy, Robert 0. 
Cultural and procedural differences that influence business strategies and 
operations in the People’s Republic of China. %S.A.M. advanced management 
journal, 54:29-33, Summer 1989. 
Descriptors: *Management--Comparative studies / *China. 


12-72 
Kanter, Rosabeth Moss. 
The new managerial work. Harvard business review, 67:35-92, November-December 
1989. 
Descriptors: *Management / *Authority / *Futures (of society). 


12-73 
Kuzela, Lad. 
Here comes the automated manager. Industry week, 238:45-6, November 20, 1989. 
Descriptors: *Industry--Automation. 


12-7h 
Manning, Marilyn and P. A. Haddock. 
Managing different personality types. Federal Managers quarterly (Federal 
Managers Association), p. 22-24, Fall 1989. 
Descriptors: *Management / *Personality / *Problem employees. 


12-75 
Pater, Robert. 
Black belt moves to management: strategies for creativity, power and control. 
Personnel administrator, 34:76-78, November 1989. 
Descriptors: *Management methods / *Executives--Training / *Management 
development. 





MANAGEMENT (Cont'd) 
126 
Perine, Jim. 
Total Quality Management: Uncle Sam's new approach to customer satisfaction. 
Federal Managers quarterly (Federal Managers Association), p. 12-14, Fall 1989. 
Jim Perine is senior program analyst, Federal Quality Institute, U.S. Office 
of Personnel Management. 


Descriptors: “Management / "U.S. Office of Personnel Management--Rules and 
practice / Federal government. 


12-TT 

Schweiger, David M., William R. Sandberg and Paula Rechner. 
Experiential effects of dialectical inquiry, devil's advocacy, and consensus 
approaches to strategic decision making. Academy of Management journal, 
32:745-772, December 1989. 


Descriptors: *Decision-making--Research / *Decision-making--Group method—- 
Research / "Middle managers / "Executives. 


12-78 
Simon, John J., Jr. 
A report card on America's business schools. Management review, 78:26-29, 
December 1989. 
Descriptors: *Business education. 


12-79 
Solomon, Charlene Marmer. 
How does Disney do it? Personnel journal, 65:50-57, December 1989. 
Descriptors: *Service industries--Case studies. 


12-80 
Wood, Stephen. 
The Japanese management model: tacit skills in shop floor participation. 
Work and occupations, 16:446-60, November 1989. 
Descriptors: *Management / *Japan / *Participative management. 


OCCUPATIONS ‘AND ‘OCCUPATIONAL ‘CHOTCE 
12-61 
King, Suzanne. 
Sex differences in a causal model of career maturity. Journal of counseling and 
development, 68:208-215, November-December 1989. 
Descriptors: *Occupational choice--Research / *Sex roles--Research. 





ORGANIZATIONAL BEHAVIOR 
12-52 
Monroe, Michael J. 
The staff-line tempest. Bureaucrat, 15:57-59, Fall 1989. 
Descriptors: *Staff and line--Case studies / Federal government. 








ORGANIZATIONAL BEHAVIOR (Cont'd) 
12-83 
Smith, Kenwyn K., Valerie M. Simmons and Terri B. Thames. 
"Fix the women": an intervention into an organizational conflict based on 
parallel process thinking. Journal of applied behavioral science, 25:11-29, 
no. 1, 1989. 
Descriptors: *Group conflict--Research / *Organizational behavior--Research. 





ORIENTATION 
12-5) 
Berger, Susan and Karen Huchendorf. 
Ongoing orientation at Metropolitan Life. Personnel journal, 68:23+, December 
1989. 
Descriptors: *Orientation--Case studies. 


12-85 
McKenna, Joseph F. 
Welcome aboard! Industry week, 238:31+, November 6, 1989. 
Descriptors: *New employees / *Orientation. 


OVERSEAS PERSONNEL 
12-56 
Fallows, James M. 
So you'll be moving to Asia. Fortune, 120:91+, Fall 1989. 
Descriptors: “Overseas personnel / “Cross cultural communication / *Asia. 





PARTICIPATIVE MANAGEMENT 
12-57 
Collamore, Thomas J. 
Making MBO work in the public sector. Bureaucrat, 18:37-0, Fall 1989. 
Descriptors: *Management by objectives--Case studies / *U.S. Department 
of Commerce / Federal government. 





12-88 
Collins, Denis, Ruth Ann Ross and Timothy L. Ross. 


Who wants participative management? The managerial perspective. Group & 
organization studies, 14:422-45, December 1989. 
Descriptors: *Participative management--Research / *Executives--Attitudes. 


12-89 

Egan, Daniel, Douglas J. Herrmann and Derek C. Jones. 
Evidence on attitudes toward alternative sharing arrangements. Industrial 
relations, 28:411-418, Fall 1989. 


Descriptors: *Participative management--Research / *Employee ownership-- 
Research. 





PARTICIPATIVE MANAGEMENT (Cont'd) 
12-90 
Nichols, Don. 
Bottom-up strategies: asking the employees for advice. Management review, 
78:4h4-h9, December 1989. 
Descriptors: *Participative management. 





12-91 
Verma, Anil. 


Joint participation programs: self-help or suicide for labor? Industrial 
relations, 28:401-410, Fall 1989. 


Descriptors: *Participative management--Research / *Unions. 


PERFORMANCE EVALUATION 
12-92 
Angel, N. Faye. 
Evaluating employees by computer: reasons to appraise employee performance 
electronically. Personnel administrator, 34:67-68+, November 1989. 
Descriptors: *Performance evaluation-—Methods. 





12-93 
Bernardin, H. John. 
Increasing the accuracy of performance measurement: a proposed solution to 
erroneous attributions. Human resource planning, 12:239-250, no. 3, 1989. 
Descriptors: *Performance evaluation / *Performance evaluation-——-Research. 


12-94 
Holt, Robert G. 
The tough ones. Supervision, 50:12-13, November 1989. 
Descriptors: *Performance evaluation / *Removal. 


12-95 
Klaas, Brian S. and Angelo S. DeWisi. 
Managerial reactions to employee dissent: the impact of grievance activity on 


performance ratings. Academy of Management journal, 32:705-717, December 1989. 
Descriptors: *Performance evaluation--Research / *Executives-—- 
Characteristics--Research / *Grievances--Research. 


PERFORMANCE MANAGEMENT 

12-96 

Beatty, Richard W. 
Competitive human resource advantage through the strategic management of 
performance. Human resource planning, 12:179-194, no. 3, 1989. 


Descriptors: *Performance management / *Performance evaluation / *Management 
development. 








PERFORMANCE MANAGEMENT (Cont'd) 
12-97 
Goldstein, Ira. 
Managing for performance in the public sector. GAO journal, p. 42-52, Fall 1989. 
Descriptors: *Performance management / “Performance evaluation / Federal 
government. 





12-98 
McCune, Joseph T. 
Customer satisfaction as a strategic weapon: the implications for performance 
management. Human resource planning, 12:195-204, no. 3, 1989. 
Descriptors: *Performance management. 


12-99 
Schneier, Craig Eric. 
Implementing performance management and recognition and rewards (PMRR) systems at 
the strategic level: a line management-driven effort. Human resource planning, 
12:205-220, no. 3, 1989. 
Descriptors: *Performance management / *Performance management--Case 
studies. 


PERSONNEL ADMINISTRATION 
12-100 
Krebs, Valdis. 
TRW makes the move to Macintoshes. Personnel journal, 68:58-63, December 1989. 
Descriptors: *Personnel information systems--Case studies. 





12-101 
Louis, Meryl Reis. 
Systems support for strategic HR: is there a role for OD? Human resource 
planning, 12:277-300, no. 4, 1989. 
Descriptors: *Personnel administration--Automation / *Organization 
development. 


12-192 
Painter, Frances 0. 
Accountability of human resource professionals. Journal of library 
administration, 19:115-130, no. 4, 1989. 
Descriptors: *Personnel officers--Responsibilities. 


12-103 
Schuler, Randall S. 
Scanning the environment: planning for human resource management and 
organizational change. Human resource planning, 12:257-276, no. 4, 1989. 
Descriptors: *Personnel administration--Planning / *Labor force / 
*Futures (of society). 





PERSONNEL ADMINISTRATION (Cont'd) 
12-104 
Ulrich, Dave. 
Assessing human resource effectiveness: stakeholder, utility, and relationship 
approaches. Human resource planning, 12:301-316, no. 4, 1989. 
Descriptors: *Personnel administration--Evaluation——Methods. 





12-105 
Ulrich, Dave, Wayne Brockbank and Arthur Yeung. 
HR competencies in the 1990s: an empirical assessment of what the future holds. 
Personnel administrator, 34:91-93, November 1989. 
Descriptors: *Personnel officers--Responsibilities / *Personnel officers-—- 
Abilities / *Personnel administration. 


POLITICAL ACTIVITY 
12-106 
Jos, Philip H., Mark E. Tompkins and Steven W. Hays. 


In praise of difficult people: a portrait of the committed whistleblower. 
Public administration review, 49:552-561, November-December 1989. 


Descriptors: “Whistleblowing / *Employee attitudes / Federal government. 





POSITION CLASSIFICATION 
12-107 
Cohen, Lucy R. 
Creating a new classification system for technical and supervisory library 
support staff. Journal of library administration, 10:59-85, no. 4, 1989. 
Descriptors: *Position classification / *Library technicians-—- 
Responsibilities. 





12-108 
First OPM classifiers’ conference in decade seeks ways to reform system. 
Government employee relations report, 27:1489-1490, November 13, 1989. 
Descriptors: *Position classification / *U.S. Office of Personnel 
Management--Rules and practice / Federal government. 


12-109 
Matthews, Steven P. 
Classification reform for the nineties. Classifiers column (Classification and 
Compensation Society), 20:1-4, October 1989. 
Descriptors: *Position classification-——-Administration--Evaluation / "Career 
ladders / Federal government. 


PRODUCTIVITY 
12-110 
Atkinson, William. 
Lighting an office: cost versus comfort. Office, 110:78+, October 1989. 
Descriptors: *Lighting / *Working conditions. 








PRODUCTIVITY (Cont'd) 
12-111 
Taubert, Wil. 
Open and closed offices: designing for productivity. Office, 110:81+, October 
1989. 
Descriptors: *Productivity improvement / *Office layout / Federal government. 





PROFESSIONAL ‘EMPLOYEES 
12-112 
Benham, Frances. 
Challenges for information services librarians to meet the needs of an 
information-based society. Journal of library administration, 10:33-6, no. 4, 
1989. 
Descriptors: “Information specialists--Responsibilities / *Information 
services / *Librarians--Responsibilities / *Technological change. 





12-113 

Cargill, Jennifer. 
Integrating public and technical services staffs to implement the new mission of 
libraries. Journal of library administration, 19:21-31, no. 4, 1989. 


Descriptors: *Librarians--Training / *Information services / *Technological 
change. 


12-114 
Frank, Donald G. 
Allocation of staff in the academic library: relevant issues and consideration 
of a rationale. Journal of library administration, 10:47-58, no. 4, 1989. 
Descriptors: *Professional employees--Responsibilities / 
*Libraries, University / *Career staffing. 


12-115 
Heyser, Teresa and Richard G. Heyser. 
The role of library education in meeting the personnel needs of public and school 
libraries. Journal of library administration, 10:3-19, no. 4, 1989. 
Descriptors: *Librarians--Education. 


12-116 
Lipow, Anne Grodzins. 


Training for change: staff development in a new age. Journal of library 
administration, 19:37-97, no. 4, 1989. 
Descriptors: *Librarians--Training / *Technological change. 


PUBLIC ADMINISTRATION 
12-117 
Bateman, Lynn. 


Procurement integrity: avoiding the traps. Government executive, 21:28-29, 
November 1989. 
Descriptors: *Purchasing, Government--Law and legislation / Federal 
government. 








PUBLIC ‘ADMINISTRATION (Cont'd) 

12-115 

Dale, Charles V. 
Minority business set-asides and the Constitution. Congressional Research 
Service review, 10:6-7, September 1989. 


Descriptors: *Contracts, Government--Cases / “Affirmative action plans—- 
Cases / U.S. Supreme Court. 





12-119 
Daneke, Gregory A. 


On paradigmatic progress in public policy and administration. Policy studies 
journal, 17:277-296, Winter 1988-89. 
Descriptors: *Policy formation / *Policy sciences. 


12-120 
Goldstein, Mark L. 
Hollow government. Government executive, 21:12-14+, October 1989. 


Descriptors: “*Administrative agencies / *Public administration—-Evaluation 
*Cost control / Federal government. 


12-121 
Newcomer, Kathryn E. 


Ten ways to kill evaluation. Bureaucrat, 15:59-60, Fall 1989. 
Descriptors: *Program evaluation / Federal government. 


12-122 
White, Louise G. 
Public management in a pluralistic arena. Public administration review, 


49 :522-532, November-December 1989. 
Descriptors: *Public administration-~-Theory. 


RELOCATION 
12-123 
Feldman, Diane. 
Relocation practices. Personnel, 66:22-25, November 1989. 
Descriptors: *Relocation / Surveys. 


12-12) 
Fritz, Norma R. 


Smoothing the rocky road to relocation. Personnel, 66:26-30+, November 1989. 
Descriptors: *Relocation. 


RETIREMENT 

12-125 

Early retirement. Wall Street journal, p. R3-R30, December 8, 1989. 
Special supplement. 
Descriptors: *Retirement, Early. 





RETIREMENT (Cont'd) 
12-126 
Overman, Stephenie. 
Regulating retirement fund plans: the Federal role in pension protection. 
Personnel administrator, 34:43-44+, November 1989. 
Descriptors: *Pension financing / *Pension funds. 


12-127 
Szabo, Joan. 
£.S.0.P.'s fables & other pension choices. Personnel administrator, 34:38-42, 
November 1989. 
E.S.0.P. = employee stock ownership plan. 
Descriptors: *Retirement benefits / "Stock purchase plans / *Employee 
ownership. 


SAFETY 
12-125 
Holt, Robert G. 
The uncontrolled killer. Supervision, 50:6-8, December 1989. 
Descriptors: “Transportation safety / *Accidents / *Safety regulations. 


12-129 
Wick, James A. 
Roles of the safety professional will change, expand in next decade. 
Occupational healty & safety, 58:48+, October 1989. 
Descriptors: *Safety engineers--Responsibilities / *Safety regulations-- 
Administration. 


SCIENTISTS AND ENGINEERS 
12-130 
Howard, Bob and Don Lebell. 
Tapping technical talent. Personnel, 66:53-56, November 1989. 
Descriptors: *Scientists--Characteristics / *Engineers--Characteristics / 
*Management. 





SUPERVISION 
12-131 
Buhler, Patricia M. 
What to do as our workers age. Supervision, 50:19-21, November 1989. 
Descriptors: *Supervisors--Responsibilities / *Older worker--Utilization. 


12-132 
Farrant, Alan W. 
Get new subordinates started correctly. Supervision, 59:14-16, November 1989. 
Descriptors: *Supervisors--Responsibilities / *New employees. 





TRAINING 
12-133 
Del Gaizo, Edward R. 
Building a curriculum that works. Personnel, 66:58-61, November 1989. 
Descriptors: *Training courses of study. 


12-134 
Gordon, Jack. 
Transfer of training. Training, 26:72+, November 1989. 
Descriptors: *Transfer of training / *Skills conversion. 


12-135 
Knippen, Jay T. and Thad B. Green. 


How to effectively coach employees. Supervision, 50:3-5, December 1989. 
Descriptors: *Coaching / "Training methods. 


12-136 
Roth, William F., Jr. 
Quality through people: a hit for HR. Personnel, 66:50-52, November 1989. 
Descriptors: *Team development / *Training. 


12-137 
Vincent, Annette and Gary D. Harmon. 


How to create an effective training program. Supervision, 50:14-17, December 
1989. 
Descriptors: *Training administration. 


12-138 
Waddock, Sandra. 


How job training can work for everyone. Business and society review, p. 6-68, 
Fall 1989. 


Descriptors: *Training / *Disadvantaged youth--Training. 


WOMEN——EMPLOYMENT 
12-139 
Becraft, Carolyn H. 
Women and the military: bureaucratic policies and politics. Bureaucrat, 
18:33-36, Fall 1989. 
Descriptors: *Women military personnel. 





12-140 
Fried, Lisa I. 
A new breed of entrepreneur--women. Management review, 75:15-23+, December 1989. 
Descriptors: *Women--Employment / "Women executives--Portraits, caricatures, 
etc. 





WOMEN—-EMPLOYMENT (Cont'd) 
12-141 
Matthews, Karen A. and Judith Rodin. 
Women's changing work roles: impact of health, family, and public 
American psychologist, 44:1389-1393, November 1989. 
Descriptors: *Women--Employment / *Women--Health. 





12-12 
Repetti, Rena L., Karen A. Matthews and Ingrid Waldron. 
Employment and women's health: effects of paid employment on women's mental 
and physical health. American psychologist, 44:1394-1401, November 1989. 
Descriptors: *Women--Employment / *Women--Health. 


12-143 
Scarr, Sandra, Deborah Phillips and Kathleen McCartney. 


Working mothers and their families. American psychologist, 44:1402-1409, 
November 1989. 


Descriptors: *Mothers--Employment / *Family (Sociological unit) / “Day care 
centers. 


WORK ‘LIFE 
12-144 
Amdur, Meredith. 


Federal buildings--the good, the bad and the ugly. Government executive, 
21:34-36+, October 1989. 


Descriptors: *Working conditions / *Environmental health / Federal 
government. 


12-145 


Ashford, Susan J., Cynthia Lee and Philip Bobko. 
Content, causes, and consequences of job insecurity: a theory-based measure and 
substantive test. Academy of Management journal, 32:803-829, December 1989. 
Descriptors: *Job security--Research. 


12-146 
McKenna, Joseph F. 
Have modem, don't travel. Industry week, 238:26+, November 20, 1989. 
Descriptors: “Work at home / *Electronic data processing personnel / 
*Office location. 


12-147 
Nelson-Horchler, Joani. 
Who cares for the kids? Industry week, 238:48-50+, November 20, 1989. 


Descriptors: *Day care centers / *Children of working parents / *Fringe 
benefits. 





WORK LIFE (Cont'd) 
12-145 
Newman, Stuart. 


Telecommiters bring the office home. Management review, 75:40-43, December 
1989. 


Descriptors: *Work at home. 


12-149 
Olson, Josephine E. and Irene Hanson Frieze. 


Job interrruptions and part-time work: their effect on MBAs’ income. 
Industrial relations, 28:373-386, Fall 1989. 


Descriptors: *Master of business administration degree recipients / 
*Part-time work / "Unemployed. 


12-150 
Rennie, John C. 


Business and schools: a dynamic duo. Personnel, 66:40-42+, November 1989. 
Descriptors: *Industry--Social aspects / "Education. 


12-151 
Wallace, Michael. 
Brave new workplace: technology and work in the new economy. Work and 
occupations, 16:363-392, November 1989. 
Descriptors: *Technological change / *Futures (of society). 
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